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THE CHALLENGE

Community College of Philadelphia has a high call volume and ever since 
implemenƟng BBH's services, the users have experienced a significant  
increase in resoluƟon rate and quick answers to their phones.

Before integraƟng BlackBeltHelp's helpdesk support soluƟons, college staffing 
and resource limited the contribuƟon in addressing 24*7 support requests. 
Students oŌen experienced difficulty accessing perƟnent informaƟon at the most 
crucial Ɵme.

Community College of Philadelphia encountered various challenges, including:

THE SOLUTION
AŌer implemenƟng BlaclBeltHelp's services the student's and faculty has seen a 
higher resoluƟon rate and quick soluƟons. BlackBeltHelp provides support during 
holidays to make sure no queries are leŌ unresolved.

COMMUNITY COLLEGE OF PHILADELPHIA
How BlackBeltHelp's AŌer-Hours IT Helpdesk Support Streamlined 
CCP's Support Departments.

SUCCESS STORY

Susan Hauck
Dean, Flexible Learning OpƟons and 
Academic Technology   
Community College of Philadelphia

Website
www.ccp.edu

Type
2-year, Public

Total Enrollment
11,636

Founded
1965

ABOUT COMMUNITY COLLEGE OF 
PHILADELPHIA
The Community College of Philadelphia (CCP) is a public community college 
with campuses throughout Philadelphia. The college was founded in 1965 and 
is accredited by the Middle States Commission on Higher EducaƟon. It offers 
over 100 associate degree and cerƟficate programs through its four locaƟons.
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